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Waikīkī Improvement Association 

Interested in learning more about Rail?  Do you generally support Rail but still have questions? Please join 
Mayor Mufi Hannemann and members of his project team for a “Transit Talk.”  
 
WHO:     Mayor Mufi Hannemann and the Honolulu Rail Transit Project Team.  All are welcome. 
 
WHAT:    “Transit Talk” will provide accurate information and answers to your questions about the Honolulu 
 Rail  Transit Project. 
 
WHEN:    Monday, August 4, 2008.  4:30~6:00 p.m.  
 (also see attached) 
 
WHERE:  Senor Frog’s, Royal Hawaiian Center, Bldg. A (closest to Lewers), 3rd level.  Validated parking. 
 
HOW:     RSVP requested (but not required) 
 
 
Please also share this information with friends and family.   
 
Visit www.honolulutransit.org for more information on the Honolulu Rail Transit Project, or call  
(808) 566-2299. 
 
 

Get updated at ‘Transit Talk’  

http://www.honolulutransit.org


 

International Market Place 
announced two new dining options   

 
Stop by and checkout Hank’s Haute Dogs and 
Babylon Café—a cart offering Mediterranean food. 
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The Hawai‘i Tourism Authority (HTA) board of 
directors, led by chairperson Kelvin Bloom, has 
announced the election of Sharon Weiner to serve as 
its vice chair.  Weiner, vice president of global 
communications and government relations for DFS 
Group Limited, previously served on the HTA board 
from 2002 to 2006. 

 
“It is an honor to welcome Sharon back to the HTA 
‘ohana,” said Rex Johnson, president and CEO of 
HTA.  “Sharon has more than 30 years of knowledge 
and experience working with Hawai‘i’s visitor industry.  
Her leadership continues to be valuable in 
strategically guiding the HTA as we strive to manage 
Hawai‘i’s tourism industry.” 
  
Effective immediately, the following committee 
assignments were also announced today at HTA’s 
board meeting at the Hawai‘i Convention Center:  
 
Administrative Standing Committee – Makes policy 
recommendations related to the evaluation of the 
executive director and the administration of the HTA. 
Chair:  Kelvin Bloom 
Vice Chair:  Sharon Weiner 
Members:  Douglas Chang 
 
Budget & Audit Standing Committee – Develops 
policies to ensure the financial integrity of the HTA 
and ensure that funds are properly expended under a 
budget approved by the board. 
Chair:  Vernon Char 
Vice Chair:  Leon Yoshida 
Members:  Douglas Chang, Michael Kobayashi Marsha 
Wienert and Stephen Yamashiro 
 
Marketing Standing Committee – Makes policy 
recommendations on initiatives that relate to 
promoting the visitor industry.  
Chair:  Sharon Weiner 
Vice Chair:  John Toner 
Members:  Patricia Ewing, Kyoko Kimura, Michael 
Kobayashi, Marsha Wienert, Ronald Yamakawa and 
Leon Yoshida 
 
Strategic Planning Standing Committee – Makes 
policy recommendations relating to research and 
planning. 
Chair:  Kyoko Kimura 
Vice Chair:  Patricia Ewing 
Members:  Vernon Char, Kawaikapuokalani Hewett, 
Brennon Morioka, Laura Thielen, and Cha Thompson 
 
HTA’s board of directors has 16 members who 
represent the visitor industry, business community, 

community-at-large, government, and Hawai‘i’s four 
counties.  The primary purpose of the board is to set 
broad polices and directions for the HTA’s activities, 
consistent with the Hawai‘i Tourism Strategic Plan: 
2005-15 (State TSP). 
 
For more information on the HTA, visit 
www.hawaiitourismauthority.org.   
 

 

 

 

 

 

HTA announces Vice Chair and Committee Assignments 

REMINDER 
 
Don’t’ forget to attend the Hawaii Tourism 
Conference.  Early bird registration fees have been 
extended  through the dates of the conference - 
August 7 and August 8.  
 
Cost for the 2-day event remains at $165 per 
person ($75 for students) and includes lunch, 
refreshments and conference materials.   
 
To attend the marketing presentations on August 
8th only, the registration fee is $50.   
 
For more information or to register, please visit 
www.hawaiitourismconference.com.  

http://www.hawaiitourismauthority.org
http://www.hawaiitourismconference.com
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Story Time with Wally Amos 
in the lobby at the  
Sheraton Waikiki 

 

Picture a child sitting comfortably in his parent’s lap, 
enjoying a story being read aloud. This simple act, 
repeated daily for as little as 10 minutes, improves 
parenting and bestows on the child the gifts of love, 
language, creativity and a promising future. This is 
the mission of Read it Loud Foundation, and 
Chairman Wally Amos, founder of “Famous Amos 
Chocolate Chip Cookie Store”. Mr. Amos has been an 
advocate of reading and childhood literacy for quite 
some time. You could say it’s his “passion”.  

The Sheraton Waikiki is pleased to partner with Wally 
Amos of the Read it Loud Foundation and the Library 
of Congress to present family friendly reading/talk 
story sessions, cookies included, in the main lobby 
three consecutive Tuesdays; August 5th, August 12th 
and August 19th at 2:00 P.M. Open to everyone at no 
charge including complimentary parking validation.  
 

Reading aloud stimulates creativity and transfers the 
wisdom, culture and achievement of our nation from 
generation to generation. Come experience this event 
with your child at the Sheraton Waikiki. 

The Lounge at Nobu Waikiki  
introduces the European  

Dining Tradition…Aperitivo! 
 
Awarded Oahu’s “Best New Restaurant,” the Honolulu 
scene has yet another reason to applaud the 
unparalleled dining experience of Nobu Waikiki at the 
Waikiki Parc Hotel. ‘The Lounge at Nobu’ is pleased to 
offer an alternative to the traditions of ‘pau hana 
pupu’ and ‘otsumami’ calling the early hour dining 
style…Aperitivo! Among his 21 globally-based 
restaurants, Chef Nobu has hand-selected Nobu 
Milano and Nobu Waikiki to celebrate this 
sophisticated pre-meal European-dining tradition…
Aperitivo!  Available Monday through Friday from 5:00 
p.m. – 6:30 p.m., Aperitivo will feature a tasting trio of 
the chef's selections of the day, served with a choice of 
a Nobu cocktail.  Aperitivo is available for $18, per 
person and is only served in the Lounge. 
 
“I hope The Lounge at Nobu can become a gathering 
place for friends after work, to enjoy drinks and 
delicacies in good company and great style” said Chef 
Nobu. 
 
About an aperitif, apéritif (Fr.), or aperitivo (It.): is an 
alcoholic drink usually enjoyed as an appetizer before 
a large meal. It is often served with something small to 
eat, like olives or crackers. The word is derived from 
the Latin verb "aperire", which means to open. The 
apéritif indicates by extension the food-picking which 
can precede the meal. On broader terms, the apéritif 
applies to all types of food (small cakes, cut out fruits, 
pork-butcheries, cheeses and other imaginative 
assortments) which are served alongside drinks, 
corresponding to the Spanish tapas, Russian zakouski 
or Turkish meze. An apéritif can also refer to a social 
occasion involving cocktails and a light meal without 
the necessity of a full meal. 
 
Nobu Waikiki serves Dinner from 5:00 p.m. to  
10:00 p.m. Sunday through Wednesday, and  
 5:00 p.m. to 11:00 p.m. Thursday through Saturday. 
The Lounge at Nobu is open from 5:00 p.m. – 
Midnight. Beachwear is prohibited. Complimentary 
valet service is available at Waikiki Parc Hotel’s 
Helumoa Porte-cochere.  Reservations available at 
808-237-6999. 
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What happens when Hawaiian deep sea water meets an Iron Chef contestant? A cool, sweet fusion of gelatin 
flavors to beat the heat this summer. 
 
New "Tropic Chillers" using MaHaLo Hawaii Deep Sea® Water are now available seven days a week exclusively at 
the MaHaLo Showroom in the Waikiki Shopping Plaza. 
 
The gelatin desserts are the creation of Patisserie La Palme D'or, the world-renowned gourmet bakery made 
famous by French cuisine chef Masashi Goto of Japan. Chef Goto has appeared on the Food Network's "Iron Chef" 
cooking competition show. 
 
Available in flavors of Sweet Maple and Mint Melon, the secret ingredient in the gelatin desserts is the ultra pure, 
deep sea water extracted from more than 3,000 feet below the ocean off the coast of Kailua-Kona on the Big Island 
of Hawaii. It is then pumped to an ultra-modern processing plant owned and operated by Koyo USA Corp. 
 
"These gelatin desserts are very cool, light and refreshing; perfect for the summertime," said MaHaLo Showroom 
Manager Aya Mudgett. 
 
"Our specialty water definitely brings a smooth texture and taste to each dish. It was a joy teaming up with 
Patisserie La Palme D'or in coming up with this delicacy." 
 
The Sweet Maple dish is a clear gelatin with a maple syrup topping that sells for $3. The mint-melon flavored dish, 
containing cantaloupe, is priced at $3.50. 
 
The 1,200 square-foot showroom and water bar, located on the ground floor of the Waikiki Shopping Plaza, also 
serves specially-brewed coffee and tea with 100-percent Kona coffee and 20 varieties of tea leaves with purchase of 
MaHaLo bottled water. MaHaLo water is sold in 24 ounce bottles for $2.50 each, or 1.5 liter bottles for $3.50 each. 
 
The MaHaLo Showroom and Water Bar is open from 9:30 a.m. to 9:30 p.m., seven days a week. Parking is 
available in the Waikiki Shopping Plaza. Entrance to the parking lot is located on Lauula Street, off Seaside 
Avenue in Waikiki. 
 
For more information, contact Koyo USA Corp. at (808) 926-5696 or visit its website at 
www.HawaiiDeepSeaWater.com. 
 
 

 

MaHaLo Hawaii Deep Sea Water Showroom in Waikīkī Offers 
New Menu Items "Tropic Chillers" Gelatin Desserts Bring A 

Refreshing Break to Summer Heat 

MaHalo Hawaii Deep Sea Water introduces 
their new "Tropic Chillers".  

http://www.HawaiiDeepSeaWater.com
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Kama‘āina hotel company Outrigger Enterprises 
Group invites residents to enjoy a “staycation” this 
year as an alternative to pricey long distance travel. 
From free parking, to reduced nightly rates, to bonus 
offers, Outrigger is offering a variety of kama‘āina  
discounts and value-added programs at its properties 
across the state.  
 
Outrigger Reef on the Beach, from $160 per night 
The Outrigger Reef on the Beach is a popular 
accommodation choice for Kama‘āina   when staying 
in Waikiki. Now, Hawaii residents can enjoy the hotel’s 
re-built Ocean Tower guest rooms at a nightly price 
starting at $160 per night for a moderate room, plus 
complimentary overnight parking (one vehicle per 
room). This kama‘āina special also includes special 
prices for city view, partial ocean view, ocean view and 
oceanfront rooms, subject to availability, ranging from 
$185 to $350 per night. A stay at the Outrigger Reef 
on the Beach is the perfect way to rediscover all that is 
new in Waikiki. Valid through 12/21/08. For 
reservation or more information, call 1-800-
OUTRIGGER (688-7444) or visit 
www.Outriggerreef.com.  

  
Outrigger Waikiki on the Beach, from $195 per 
night  
At the upscale Outrigger Waikiki on the Beach, 
residents can enjoy kama‘āina rates starting at $195 
per night plus free valet parking (one vehicle per 
room). Valid through 12/21/08, rates range from 
$195 per night for a city view room to $375 for a one-
bedroom ocean front suite. This deluxe and gracious 
Hawaii hotel is located directly on the sands of Waikiki 
and is home to one of the most popular gathering 
places on Waikiki Beach – Dukes Waikiki Restaurant. 
For reservation or more information, call 1-800-
OUTRIGGER (688-7444) or visit 
www.Outriggerwaikiki.com. 
 
 OHANA Hotel & Resorts, from $89 per night 
Now residents can treat themselves to a vacation in 
their own backyard with affordable packages from 
OHANA Hotels & Resorts. Kama‘āina rates at OHANA’s 
four popular Waikiki properties start at just $89 at the 
OHANA Waikiki West and OHANA Waikiki Malia 
hotels, $119 a night at the OHANA East and $129 at 
the OHANA Waikiki Beachcomber. The OHANA 
Honolulu Airport Hotel is also offering kama‘āina   
special rates starting at just $119 per night plus free 
continental breakfast buffet and $5 overnight parking. 
Rates are valid through 12/21/08. For reservations or 
more information, call 1-800-462-6262 or visit 
www.ohanahotels.com.  

OHANA Waikiki West, from $109 per night 
The OHANA Waikiki West has paired up with Food 
Pantry to offer kama‘āina  a $15 food voucher for each 
night of their stay when booking a kitchenette room 
with rates at $109 or $119 per night. The Food Pantry 
is located just across the street from the OHANA 
Waikiki West allowing guests to easily stock up on 
groceries for light meals or snacks. Vouchers for the 
entire stay are issued at check-in, giving guests the 
option to combine the value for a one-time purchase. 
Rates are valid through 12/21/08. For reservations or 
more information, call 1-800-462-6262 or visit 
www.ohanahotels.com.  
 
The Wyland Waikiki, from $109 per night 
Waikiki’s chic new art inspired hotel is offering a great 
low rate just for kama‘āina starting at $109 per night 
for a standard hotel room or $129 per night for a hotel 
room with kitchenette. The savings last until 
12/21/08.  For reservation or more information, call 
1-877-WYLAND8 or visit www.WylandWaikiki.com.  
 
Ala Moana Hotel, from $159 per night  
It’s a “Hot Summer in the City” at the Ala Moana Hotel 
with rates starting at $159 per night, including a $50 
Hawaiian Airlines gift certificate for each two night 
stay, along with 200 HawaiianMiles per stay, as well 
as $5 overnight parking for kama‘āina. This special is 
valid through 9/30/08. A two night minimum stay is 
required, maximum 3 gift certificates per stay. For 
reservations or more information, call the hotel direct 
at (808) 955-4811 or (800) 446-8990 or visit 
www.AlaMoanaHotel.com.  
  
Best Western, The Plaza Hotel, from $119 per night 
The Outrigger-managed Best Western, The Plaza Hotel 
is conveniently located a half mile from Honolulu 
International Airport. This comfortable hotel is offering 
kama‘āina   special rates starting at just $119 per 
night plus free continental breakfast buffet and 
$5 overnight parking. Rates are valid through 
12/21/08. For reservations or more information, call 
800-800-4683 or visit www.bestwestern.com.  

 

Outrigger Properties Welcome Kama‘āina with  
Great Getaway Specials 

http://www.Outriggerreef.com
http://www.Outriggerwaikiki.com
http://www.ohanahotels.com
http://www.ohanahotels.com
http://www.WylandWaikiki.com
http://www.AlaMoanaHotel.com
http://www.bestwestern.com
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Hilton Hawaiian Village® Beach Resort & Spa Names  
Monica Fedri Assistant Restaurant Manager 

 
Hilton Hawaiian Village® Beach Resort & Spa has appointed Monica Fedri as assistant 
restaurant manager, overseeing the resort’s newest Starbucks Coffee location in the Ali‘i 
Tower Plaza.  I 
 
In her new position, Fedri will supervise a staff of eight and oversee the daily operations of 
the resort’s second Starbucks, which opened on June 30.    
 
Fedri brings with her a variety of experience in supervisory positions. She started her career 
in Oregon as the branch manager at College Works Painting.  
 
She then joined Sherwood Ice Arena as a supervisor for four years. Most recently, Fedri was 
assistant store manager for Starbucks Coffee in Phoenix, Ariz.  
 
Fedri has a bachelor’s degree in business administration with a focus in marketing and is 

part of Mu Kappa Tau, the national honor society in marketing. The Hilton Hawaiian Village’s first Starbucks 
Coffee opened on the ground floor of Kalia Tower on June 25, 2007.  
 

Kelly Hoen announced as General Manager  
at The Royal Hawaiian 
 
Kelly Hoen has been named general manager of The Royal Hawaiian, as 
announced by Keith Vieira, senior vice president and managing director, 
Starwood Hotels & Resorts Hawaii and French Polynesia. 
 
Hoen joins The Royal Hawaiian as the former general manager of the 
Princeville Resort, a Starwood Hotels & Resorts Luxury Collection property 
on the island of Kaua’i.   
 
As general manager, Hoen will oversee the reopening and re-branding of The 
Royal Hawaiian from a Sheraton property to a Luxury Collection resort 
January 1, 2009.  The resort’s grand opening will take place on January 31, 
2009. 
 
Before joining The Royal Hawaiian, Hoen most recently served as general 
manager at the Princeville Resort since 2002.  Prior to that, she was the 
general manager at the Kapalua Bay Hotel from 1999 through 2001.  Hoen 
also an extensive background in sales and marketing, as she worked as the 
director of sales and marketing at the former Hyatt Regency Kaua’i Resort 
and Spa and has held sales leadership positions at the former Westin Kauai 

at Kauai Lagoons and Kauai Hilton and Beach Villas.   
 

Hoen has served various roles in community projects as the vice president of the Hawaii Hotel Association - Kauai 
Chapter, the Kauai chairperson of the Hawaii Hotel & Lodging Association’s Charity Walk, and trustee of the Maui 
Preparatory Academy Board. 
 
Born and raised in Hawaii, Hoen is a graduate of La Pietra Hawaii School for Girls and Stephens College in 
Columbia, Missouri with a Bachelor of Fine Arts in English/Theater.   

 

 



 

Aqua Announces Marketing Promotions and Appointment 
 
Aqua Hotels & Resorts recently announced key marketing department promotions and appointment.   
 
“We’ve assembled a team of smart and creative people to meet the challenges of today’s visitor industry by 
implementing diverse marketing initiatives,” said Elizabeth Churchill, Aqua’s Vice President of Sales & Marketing.  
“They are self-starters with significant experience and expertise that ensures forward thinking and quick action.” 

           
LeeAnn Isobe – Director of Marketing 
 
LeeAnn Isobe has been promoted to the newly-created Director of Marketing position.  Isobe 
has been with Aqua since June 2006 and was most recently Marketing Manager.  In her new 
role, Isobe manages the Aqua brand including oversight of advertising, collateral creation, 
public relations, partnerships and promotions. 
 
Prior to joining Aqua, Isobe held management positions with CP Advertising and Ad Works as 
well as advertising manager for Aston Hotels & Resort.  Isobe was educated at the University 
of Hawai‘i. 
 
 
Amber Watt – Director of Internet Strategy  
 
Amber Watt has been promoted from eCommerce Manager to the newly-created Director of 
Internet Strategy.  Watt manages Aqua’s web direct business channel, web design and 
management, online marketing and advertising, extranets & GDS system management. 
 
Watt joined Aqua in February 2007.  Prior to Aqua, she held positions as traffic manager for 
Net@ddress and as webmaster for the parent corporation, USA.NET.  Most recently, Watt was 
in the email marketing industry where she managed major marketing initiatives, special 
projects and reporting.  She received her B.A. from the University of Colorado. 
 
 
Justin Nakaahiki – Marketing Content Manager 
 
A new position on the marketing team, Nakaahiki is responsible for overseeing all marketing 
content found in print, electronic and broadcast vehicles.  He is tasked with making sure 
Aqua information is consistent and accurate. 
 
Nakaahiki comes to Aqua from Success Advertising where he was Operations Manager, 
overseeing the day-to-day operations and workflow of the agency including sales plans, client 
services and media negotiations.  He graduated from the University of Hawai‘i with a B.B.A. 
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Honolulu Zoo Society offers twilight tours 
 

What's Wild in Waikīkī? Take a stroll to the Honolulu Zoo and learn the sort of monkey business that goes on 
after hours. Learn about the lives of the Zoo's remarkable citizens.  Tours are held from 5:30 to 7:30 p.m. every 
Saturday evening! It's a fun evening of education never experienced by day visitors. Special arrangements can 
be made for large groups. Families are welcome. The tours are appropriate for all ages 5 to 105!  Please  
purchase tickets in advance from the Honolulu Zoo Society (HZS) by calling 971-7195.  Walk-ups are welcome 
if space is available - meet at the Front Entrance at 5:15pm. See www.honzoosoc.org for info. 

 

http://www.honzoosoc.org
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 Reef Contest for Kids offers Cool Prizes for Ocean Awareness 
 

August 29, 2008 deadline to submit entries 
 
Students across the country can show off their knowledge about marine conservation and win one of several cool prizes 
including Swatch watches and accommodations for two nights in Hawaii in an ocean reef-themed contest presented by 
Outrigger Hotels & Resorts in collaboration with the National Oceanic and Atmospheric Administration (NOAA) Office of 
National Marine Sanctuaries (NMS) and the National Marine Sanctuary Foundation.  
 

The Hawai`i Ocean Guardians Kid’s Club and Contest is part of the 2008 International Year of the Reef observance in 
Hawaii. The contest is open to all students in grades K through 8 in the United States, and encourages youngsters to 
express their insights and observations about the ocean and sensitive coral reef ecosystems through the creation of 
original stories, poetry or works of art. 
 

“We’re excited to be a part of this contest, partly because it’s another new program that’s emerged from our ongoing 
educational partnership with NOAA, but mostly because Outrigger is a strong proponent of preserving our sensitive 
island environments through knowledge and awareness,” said Kimberly Agas, vice president of operations for Outrigger’s 
Beachfront properties. “One of the main missions of the national sanctuary system is to educate the public about the 14 
special underwater areas managed by NOAA. Through the kid’s club and contest we can reach thousands of kids across 
the country with the message that they can be stewards of the ocean no matter where they live.” 
 

The Hawai`i Ocean Guardian Kid’s Club and Contest is free and open to all students in the United States in grades K 
through 8.  Entries may be a poem, short story or visual artwork (including photography), and must be an original work 
done by the student who registered.   
 

For complete contest guidelines and rules, visit http://www.nmsfocean.org/og_contest.asp.  
 

Students submitting the best entries in each division can win one of several prizes including a two-night stay at the 
Outrigger Reef on the Beach in Waikiki, Hawaii; Flik Flak Swatch Watch; and an Outrigger Island Explorer Backpack, 
which contains a variety of fun and educational items. Participants will also receive a free Ocean Guardians Kid’s Club 
membership kit from NOAA, while supplies last. (Outrigger Reef on the Beach prize is for accommodations only; other 
travel expenses including air transportation are not included.) 
 

The contest is sponsored by Outrigger Hotels & Resorts, NOAA, Swatch, Roxy and Oceanic Aeris. 

Sunday Showcase 
 

This free weekly program takes place every Sunday afternoon (weather permitting) from 5 p.m. to 6 p.m. on the 
Plaza Stage at Waikiki Beach Walk. **NOTE: Sunday Showcase performances on June 22, July 6 and July 20 will 
take place an hour earlier, from 4 to 5 pm. 

 
August Sunday Showcase 
 
August 3 – PANA featuring Ned Ka'apana (Hawaiian) – 5-6 pm Hawaiian slack- key virtuoso Ned Ka’apana is the 
featured performer here with the talented duo Pana. Ka’apana has his own distinctive “nahenahe” style that 
evokes feelings and images of the past with overtones of the future to come. He draws from his rich musical 
heritage in creating beautiful solo vocal and guitar arrangements to selected traditional, contemporary and 
original Hawaiian melodies. Ka’apana brings with him years of musical history as part of the legendary Ka'apana 
Ohana and Hui Ohana. 
 
August 10 –Island Pray'z Band (Variety) – 5-6 pm The Island Pray'z Band is a group of talented vocalist and 
musicians who are very involved in sharing their music throughout our island communities from Kailua to 
Waianae. These well-seasoned performers bring a variety of music to the Plaza Stage from Contemporary, Country 
to Hawaiian. 
 

http://www.nmsfocean.org/og_contest.asp
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PRTech LAUNCHES MyRez 2.0 
 

The First Hawaii-based Online Multilingual Reservations System 
  
PRTech, a sister company of PacRim Marketing Group, Inc., has developed and introduced the first Hawaii-based 
multilingual reservations booking system, MyRez 2.0.  Although the system has multilingual capabilities, it 
initially will be launched in English, Japanese, and Korean on August 1.  MyRez 2.0 will be available in traditional 
and simplified Chinese within the next six months, and in other languages following that.    
  
MyRez 2.0—part of the next-generation of online software solutions aimed at helping businesses use the Internet 
to increase online revenue and reduce costs—has been shown to significantly shorten booking times, while 
effectively translating consumer requests in Korean or Japanese into English for hotel staff, and then back into 
Korean or Japanese for the consumer.  The system also has the ability to handle spa reservations and, potentially, 
bookings for other activities.    
  
"We chose to offer MyRez 2.0 with Asian language capabilities first, based on growth opportunities in the 
independent traveler markets where Internet use for travel and online bookings have had dramatic growth in the 
past few years," said Dave Erdman, PacRim Marketing Group President and CEO.  "Hawaii is the perfect market in 
which to introduce this new product, due to its multilingual needs and culture, and the volume of customers from 
Japan and Asia who now do their own travel bookings and scheduling.  We named the product MyRez, recognizing 
that individuals like researching and planning their own trips the way they like—‘my vacation, my way, in my 
language, on my time -24/7’.” 
 
By August 1, MyRez 2.0 will be in place for several Hawaii hotels.  Hotels using MyRez 2.0 can upload their own 
photos, logos, rates, and information on discounts and room categories, creating a dynamic and tailored booking 
page that fits into their website design and allows seamless transition between English and Korean or Japanese.   
  
"The simple one-page booking system, with minimum load time and intuitive interface, shortens booking times 
and is extremely user-friendly for hotel operators and revenue managers," said Brian Newman, Sales Manager at 
PRTech.  "Our goals in developing MyRez 2.0 were to make booking easier and more personalized for both 
consumers and hotel staffs, and I have no doubt that we have been successful in doing that." 
  
In addition, PRTech staff can work with hotel staffs to provide translation and one-on-one service for Korean and 
Japanese consumers with special requests submitted through MyRez 2.0's Online Concierge Service.  PRTech's 
multilingual travel industry professionals then coordinate responses between the Korean or Japanese consumer 
and the Hawaii-based property. 
  
Although MyRez 2.0 is based on PRTech's successful Japanese-English reservations booking system, JpRes, the 
new system is not a simple upgrade but an entire re-design, from the ground up, according to Erdman.  “Initially 
developed for Turtle Bay Resort and Mandara Spa, our JpRes system has resulted in nearly $12 million in online 
Japanese and Korean booking revenue and generated over 40,000 room nights for our hotel clients since its 2002 
launch.  JpRes clients have been anticipating this next generation system which increases business from Asian 
markets through the Internet.” 
 
The new MyRez 2.0 multilingual reservations system was developed based on client input, and with the support of 
Act 221 that enabled PRTech to dedicate resources to its research and development for the past two 
years.   PRTech developers collaborated with clients and their marketing staffs to bring the next generation of 
online multilingual reservations systems to market.   MyRez 2.0 was developed here in Hawaii without any 
outsourcing to other countries, venture capital, or investment outside the company or parent company. 
  
"We have high expectations for its success in meeting our clients' needs," Erdman said.   "Based on the success of 
JpRes, which produced on average more than $300,000 a month in on-line bookings in 2007, we expect MyRez 
2.0 to increase these numbers significantly even in a challenging market environment due to its breadth of 
language capabilities and user-friendly components."   
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Waikīkī Improvement Association 

2255 Kuhio Avenue, Suite 760 
Honolulu, HI  96815 

Phone: 808-923-1094 
Fax: 808-923-2622 

 

Check out our website at: 
www.waikikiimprovement.com 

If you would like to share news with other  
members of WIA, please send your info to 

mail@waikikiimprovement.com or fax to 923-2622. 

Authentic Hawaiian music and hula shows are 
performed nightly except Mondays, 6:30PM – 
7:30PM, by Hawaii's finest hula hālau (troupes) and 
Hawaiian performers at the Kūhiō Beach Hula Mound, 
near Duke Kahanamoku statue, beachside Uluniu & 
Kalakaua Ave. in Waikiki.  
 
These are outdoor performances with seating on the 
grass or on beach chairs or beach mats.  Cameras are 
welcome.   

 
Presented by the City’s Office of Economic 
Development (843-8002) and the Hawaii Tourism 
Authority. FREE. Schedule subject to change without 
notice. 
 
AUGUST: 
 
Mondays:  No show 
 
Tuesdays and Thursdays:  Joan "Aunty Pudgie" 
Young and Puamelia 
 
Wednesdays:  Ainsley Halemanu and Hula Halau Ka 
Liko Ka Palai 
 
Friday, August 25:  Kale Pawai and Halau Na Pua 
Mai Ka Lani  
 
Saturday, August 2:  Moana Chang and Aloha Boat 
Days Show 
 
Sunday, August 3:  Michael & James Dela Cruz and 
Hula Halau O Na 'Opio Me Na Kupuna O Ko'olau  
 

Waikīkī Hula Show at the Kūhiō Beach Hula Mound 

http://www.waikikiimprovement.com
mailto:mail@waikikiimprovement.com


Join Mayor Mufi 
Hannemann and 
learn the latest  

on the  
Honolulu Rail  

Transit Project 

Monday, August  4, 2008  
 

 
4:30pm to 6:00pm 

 

2201 Kalakaua Ave #302, validated parking 
No Host Cocktails  

Get accurate information about 
this important project that will 
have an impact on our island for 
years to come.  Members of the 
project team will be on hand to 
answer your questions. 

 


